
CHALLENGE

In early 2024, NASA Federal Credit Union 

had trouble receiving proper guidance 

pertaining to their tenant and licensing 

model for the future use of Microsoft 365 

Copilot from their licensing provider. 

This caused NASA Federal Credit Union to 

evaluate other licensing providers that could 

give them correct guidance and was invested 

in their organization's success. It was through 

this need where a new area to partnership 

with eGroup Enabling Technologies came 

into play.

SOLUTION

eGroup & NASA Federal Credit Union had 

worked together on previous services projects, 

all of which were successfully completed.

The CIO at NASA Federal Credit Union valued 

the partnership and expertise provided to 

them by eGroup Enabling Technologies. 

As result, when shopping for new license 

providers, the CIO wanted to evaluated 

eGroup Enabling Technologies as their new 

CSP provider given the successful history. 

OUTCOMES

eGroup Enabling Technologies was onboarded 

as NASA Federal Credit Union’s Microsoft 365 

CSP in July and are actively going through the 

Azure CSP transfer.

The eGroup team has identified two 

opportunities for Defender for Identity & 

Teams Phone allowing NASA Federal Credit 

Union to continue to maximize their E5 licensing 

investment. 

They have recently added more Microsoft 365 

Copilot licenses as well, in which eGroup will 

partner with them to ensure that investment is 

also being maximized to the fullest potential. 
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