
CHALLENGE

Campus USA Credit Union (Campus 
USA)
-Looking to migrate their on-premises 
mailboxes from Exchange 2019 to 
Exchange Online

-Began utilizing SharePoint Online and 
wished to learn more about the potential 
migration from Zoom to Microsoft Teams 
as well as a transition to the M365 Office 
ProPlus suite.

-Needed assistance creating a plan to 
implement and roll out governance, 
security, & compliance functions 
available with their licensing to protect 
company data in the cloud for each of 
the workloads.

SOLUTION

1. Perform a thorough assessment of their 
email environment
2. Develop a plan to seamlessly migrate 
users’ email to M365
3. Develop a plan for implementation of 
Defender for Identity and AADP P1 
Conditional Access Policies
4. Perform a thorough assessment of the 
SharePoint environment
5. Perform a thorough assessment for a 
migration to OneDrive for Business
6. Perform a thorough assessment for a 
Microsoft Teams transition
7. Perform a thorough assessment of the 
Campus USA Office Suite rollout 
8. Perform a thorough assessment of 
current LogRhythm & ReliaQuest 
implementation

OUTCOMES

eGroup Enabling Technologies created a 
design document outlining the path to 
migrate the respective workloads into the 
Microsoft 365 ecosystem, along with a TCO 
cost-comparison to existing 3rd party tools 
over 5 years. The document consisted of an 
implementation approach & plan for 
Microsoft 365 with E5 licensing for all 
users, and tactical remediation was 
reviewed & created for items identified 
with existing configurations.
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