
CHALLENGE

Medical Teams International is a 
humanitarian aid organization that 
provides life-saving medical care to people 
in crisis, including refugees, disaster 
survivors, and vulnerable communities 
worldwide. They focus on delivering 
essential medical services, equipping 
clinics, and empowering communities with 
health knowledge.

Given the nature of their work, Medical 
Teams International handles sensitive data, 
including patient information and 
operational details. The doctors and 
medical teams are deployed across the 
globe and work in war torn 
environments, increasing their risk of cyber 
threats. 

SOLUTION

To ensure the security of their data and 
protect their technical solutions, Medical 
Teams International would benefit from 
implementing a Managed Extended 
Detection and Response (MXDR) solution. By 
continuously monitoring, detecting, and 
responding to threats across the entire IT 
environment, MXDR provides 
comprehensive cybersecurity. This level of 
protection is vital for organizations like 
Medical Teams International, which need 
robust security measures to safeguard their 
operations and the sensitive information 
they manage.

OUTCOMES

eGroup Enabling Technologies’ Managed 
Security Service Provider (MSSP) solution 
ThreatDefender MXDR, was successfully 
deployed to enhance cybersecurity measures 
for the organization. The implementation 
included monitoring over 1,100 user 
endpoints, 800 devices, and three Active 
Directory Domain Controllers (AD DCs). 

This deployment aims to provide 
comprehensive protection and continuous 
surveillance of the organization’s IT 
environment, ensuring that potential threats 
were promptly identified and addressed. By 
integrating this solution, eGroup Enabling 
Technologies significantly bolstered the 
security posture of the organization, enabling 
it to operate with greater confidence in an 
increasingly complex threat landscape.

Medical Teams International Selects eGroup Enabling Technologies’ 
ThreatDefender for Global Cybersecurity in Conflict Zones
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