
CHALLENGE

HarborOne Bank was 

operating with an on-
premises Exchange 

solution and recognized 

the necessity to 
modernize 

and migrate their email 
to M365 Exchange 

Online in advance of a 

Teams Voice 
deployment,  a key 

component of their 
broader digital 

transformation strategy.

SOLUTION

eGroup Enabling 

Technologies conducted a 
thorough review of 

HarborOne Bank’s existing 

environment to ensure all 
essential components were 

ready for the upgrade. 
After completing this initial 

assessment and 

onboarding the customer, 
the eGroup Enabling 

Technologies team initiated 
the migration process, 

transitioning HarborOne 

Bank’s company emails to 
Microsoft 365 Exchange 

Online.

OUTCOMES

The successful setup of 

a hybrid configuration 
enabled the seamless 

migration of 550 user 

mailboxes for 
HarborOne Bank. This 

accomplishment by 
eGroup Enabling 

Technologies ensured a 

smooth transition and 
paved the way for an 

upcoming Teams Voice 
deployment. 
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Dec 2023 SMC Finance 600 

employees

Migration Paves the 

Way to the Cloud

M365/EXO eGroup Enabling 
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