
CHALLENGE

Kennewick School District sought to 
leverage Microsoft’s AI services, 
primarily focusing on the integration of 
Microsoft 365 Copilot. Before investing 
in Copilot, a comprehensive evaluation 
of Kennewick School District’s 
information protection strategies was 
deemed essential.

eGroup Enabling Technologies, in 
collaboration with the Microsoft 
account team, successfully secured 
funding through the CSI Data Security 
offer to assist with the cost of the 
evaluation.

SOLUTION

eGroup Enabling Technologies conducted 
the CSI Data Security workshop for the 
Kennewick School District. 

Utilizing Purview, the workshop 
demonstrated effective methods for 
monitoring data and enhancing the 
protection of personally identifiable 
information (PII) belonging to students, 
faculty, and staff. 

The participants gained valuable insights 
into data governance and security best 
practices, ensuring an extensive framework 
for safeguarding sensitive information.

OUTCOMES

Kennewick School District is currently 
considering the deployment of Purview 
to enhance their data protection and 
monitoring capabilities prior to further 
investigation of Microsoft 365 Copilot. 
One of the key challenges being faced is 
their concurrent use of Google Suite, 
which may complicate data management 
and compliance efforts. To address this, a 
comprehensive strategy will be necessary 
to ensure seamless interoperability 
between both platforms while 
maximizing the benefits of Purview's 
features. This approach will facilitate 
effective governance of sensitive 
information and ensure that the customer 
can fully leverage the capabilities of 
Microsoft 365 Copilot responsibly.
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