
CHALLENGE

Children’s Hospital & Health System, Inc. 
(Children’s Wisconsin) were using a mixed 
bag of legacy communication and 
collaboration tools. Skype legacy and 
Zoom meetings were of common use, 
while shadow IT communication apps were 
also creeping in to the healthcare system. 

SOLUTION

The solution for Children’s Hospital & Health 
System, Inc. was unification across the Teams 
platform as they continued their adoption of 
M365 platforms they had already invested in.

Teams will be used for communication and 
collaboration while Team Meetings will be 
used strictly for meetings. eGroup’s OCM 
team had been involved since the beginning 
of the project, as end-user adoption was a 
key pillar for success. 

Teams Voice is a possibility in the future 
once the hospital gets grounded with the 
current adoption plan.

OUTCOMES

eGroup has been working through the 
deployment of Teams & Teams Meetings. 
Once the adoption is complete, Teams Voice 
is a possibility in the future for the hospital.

Children’s Hospital & Health System, Inc Complete Microsoft Teams Adoption
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