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What We Do

Microsoft 365

• Exchange Online

• OneDrive

• Microsoft Teams Phone, 

Meetings, Rooms

• Endpoint Management

• SharePoint

• Microsoft 365 Copilot

Microsoft Azure

• Azure Migrations

• Entra ID

• Azure Storage

• Azure VMware Solution

• Nutanix Cloud Clusters 

Modern Datacenter 
Architecture

• Nutanix

• Cohesity

• Cisco

• VMware (Broadcom)

• Pure Storage

Cloud Data Protection

• Rubrik

• Cohesity

Disaster Recovery

• Azure Site Recovery

• Nutanix

• Zerto (HPE)

Virtual Desktops

• Azure Virtual Desktop

• Citrix

• Horizon

Networking

• Cisco

• Meraki

Managed Services to 

Support All Solutions

Security & Compliance

• Microsoft 365 Security

• Microsoft Intune

• Microsoft Purview

• Azure Security

• Arctic Wolf

• ThreatDefender MXDR

Business Transformation Services

• Organizational Change Management

• Strategic Advisory Services

• Cloud Service Provider

• Licensing Optimization

• ROI Optimization

• Operational Alignment

• ERP System Deployment

Data, AI, Apps & Automation

• Azure

• Azure Open AI

• Custom Agents

• Microsoft Power Platform

• Microsoft Fabric



Organizational Change Management (OCM)

Consulting 
& Advisory

➢ Strategic Planning
➢ Tabletop Exercises
➢ Roadmaps & Budget
➢ Incident Response Planning
➢ Cost Optimization
➢ ROI Optimization
➢ Operational Alignment
➢ ERP System Deployment

Planning 
& Design

The core of every successful 
initiative starts with thoughtful 
planning, design, and a shared 
vision for the outcome(s) 
desired. 

Pilot &  
Execute

Project success is founded in the 
validation of outcomes through 
testing.  Meeting project 
timelines is achieved through 
the swift execution of planned 
tasks.

Managed 
Services

➢ ThreatDefender MXDR
➢ Managed Azure
➢ Managed AVD
➢ Managed Servers
➢ Managed Endpoints
➢ Managed DR
➢ Managed Backup

eGroup Enabling Technologies has a plan and process to facilitate successful adoption of complex technology. Their 
approach is very practical, and end-user focused and has helped us plan and communicate better and respond more 

effectively across the company.  

Neal Guernsey CIO at SGT

How We Do IT



• 9x Microsoft Partner of the Year

• 30+ Years of Experience

• Year-Over-Year 98%+ Customer Satisfaction Score

• Strategic Advisory Services

• Award-Winning Organizational Change Management Team

• Nutanix Premier Partner

AI Business Solutions

• Teamwork Deployment​

• Calling for Teams​

• Endpoint Management

• Organizational Change Management

Security

• Information Protection & Governance​

• Threat Protection​

• Identity & Access Management​

• Cloud Security

Cloud & AI Platforms

• Azure Virtual Desktop​

• Azure VMware Solution

• Infra and Database Migration to 
Azure

• Fully-Internal; U.S. based Managed Services Team

• Our Managed Security Services Team customizes response 

mechanisms (integrate vs. overwrite) with the client's 

current operations and processes

• Microsoft Intelligence Security Association (MISA) Member

O U R  M I C R O S O F T  A D VA N C E D  S P E C I A L I Z AT I O N S

Why We’re Different



Goal Agenda



Hyper Cycle for AI, 2025 (Gartner)





Agentic AI Options

Buy

• Microsoft 365 Copilot

• Out-of-box Agents

• Agent Builder

Unlock productivity out of the box 

(Licensed AI products)
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Build

• Copilot Studio

• Azure AI Foundry

Tailor your data, systems, and 

workflows via agents 

(Custom agents or purchased AI apps 

and agents)
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Start

• Microsoft 365 Copilot Chat

• Web-grounded agents

• Enterprise data protection

Your first step into generative AI 

(Included in Microsoft 365)
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Mix and Match Agents



Agent Content Security



Agent Types
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