« 24 x 7 M365 Licensing and Azure Support

 Flexible Billing Options

« Consolidated Billing

« Access to M365 Licensing and Azure Experts

« Self-Service Storefront

Partner with Microsoft Services Experts (eGroup)

New Capability and Feature Updates

Participation in Customer Roundtable Forums

Access to FinOps/SecOps/CloudOps Tool (Corestack.io)

e@Group

ENABLING TECHNOLOGIES

« Secure and Compliance Score review and guidance
CSP ADVANTAGE- « Licensing Optimization Session with Strategic Advisor
PREMIER PLUS PROGRAM « Periodic Cost Assessment and Savings Guide (Azure)

« Al Strategy and Innovation Sessions

B E N E F ITS | « Business Continuity/Disaster Recovery Review

» Incident Response Tabletop Exercise
« CxO Strategy Session
« Azure Migration Funding (As Available)

-
=0 BENEFITS OF PARTNERING WITH eGROUP
- COMPETITIVE PRICING
« SUPPORT INCLUDED
« AZURE COST OPTIMIZATION TOOL IS INCLUDED AT NO COST
« ACCESS TO EXPERTS

« CSAT = 98%+ YOY
« NPS =70
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